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Message from the President

Celebrating Milestones, Embracing Growth

Dear Friends,

As we reflect on the past year, it’s with immense pride and gratitude 

that we present to you our annual report. The year 2023 marked 

a significant milestone for our organization as we celebrated our 

40th year of service to our community. It’s been a journey filled 

with challenges, triumphs, and unwavering commitment to our 

mission.

In addition to commemorating our four decades of impact, we 

also celebrated the first anniversary of our two new branch offices 

in Vermont and Wisconsin. These expansions have allowed us to 

broaden our reach and deepen our impact, allowing us to provide 

our services in new communities.

Amid the celebrations, we remained steadfast in our dedication 

to serving our clients. I’m pleased to report that over the past year, 

we resettled 5,933 clients. Each individual story is a testament to 

the meaningful work we do, the lives we touch and the support 

our funders, donors, friends, and host communities provide.

However, with growth and success also come moments of 

reflection and farewells. This past year, we bid farewell to two 

beloved members of our board and long-time friends. Their life-

long contributions and dedication will forever be remembered and cherished. ECDC is forever indebted 

to their service and their memories have continued to be blessings to us.

Despite the challenges and losses, our organization continued to thrive. We welcomed new team 

members, and I’m proud to announce that our staff grew to 205 members, including those working in 

the ECDC Enterprise Development Group. This expansion is a testament to our commitment to meeting 

the needs of our community, and we are poised for further growth in the coming year.

I want to express my heartfelt thanks to our staff, each and every one of you, for your dedication and 

service. Whether celebrating milestones or navigating difficult times, your unwavering support has been 

the cornerstone of our success. Together, we will continue to uphold our mission and make a difference 

in the lives of those we serve.

With gratitude,

Tsehaye Teferra, Ph.D.,CEO
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The Ethiopian Community Development Council, Inc. (ECDC), headquartered in Arlington, Va., is a 	

tax-exempt, 501(c)(3) non-profit, community-based organization (CBO) established in 1983 to respond 

to the needs of a growing Ethiopian community in the U.S. ECDC quickly became a multicultural, 

multiservice provider with local, national, and international reach. For 41 years, ECDC has been helping 

refugees and immigrants re-establish their lives as productive, self-sufficient members of their new 

communities. 

As one of 10 national Resettlement Agencies authorized by the U.S. Department of State to resettle 

refugees, ECDC has resettled 76,236 newcomers since 1991. Our 25 affiliates and branch offices 

are located in 18 states across the U.S. ECDC has 18 affiliated organizations, 7 branch offices, and 2 

community partners.

About ECDC

Our Vision

We envision a world where human rights 

are upheld, and people have an opportunity 

to live up to their full potential in safe 

and inclusive communities that respond 

effectively and fairly to the concerns and 

needs of their members.

Our Mission

To work towards our vision, we implement our 

mission of resettling and assisting refugees and 

immigrants to lead a life of dignity, attain self-

sufficiency, and integrate successfully into their 

new communities in the U.S. while promoting 

education and equitable access to resources, 

opportunities, and services in Africa

Where we work

Our 24 affiliates and branch offices are located in 18 states across the U.S. We have 18 affiliated 

organizations, seven branch offices, and two community partners.
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ECDC Resettlement Sites in FY23

1.	 Anaheim, California - Uplift Charity (UC),

2.	 Arlington, Virginia - ECDC African Community Center (ACC-VA), 

3.	 Bennington, Vermont - ECDC Multicultural Community Center (MCC-VT),

4.	 Brattleboro, Vermont - ECDC Multicultural Community Center (MCC-VT), 

5.	 Chicago, Illinois - Ethiopian Community Association of Chicago (ECAC),

6.	 Denver, Colorado - ECDC African Community Center (ACC-Denver), 

7.	 Erie, Pennsylvania - Multicultural Community Resource Center (MCRC)

8.	 Fresno, California - Fresno Interdenominational Refugee Ministries (FIRM)

9.	 Gallatin, Tennessee - Nashville International Center for Empowerment (NICE 2),

10.	 Greensboro, North Carolina - North Carolina African Services Coalition (NCASC), 

11.	 Houston, Texas - The Alliance Multicultural Services (Alliance)

12.	 Kansas City, Missouri - Della Lamb Community Services (DLCS), 

13.	 Las Vegas, Nevada - ECDC African Community Center (ACC-LV), 

14.	 Lewiston, Maine - Maine Immigrant and Refugee Services (MEIRS)

15.	 Nashville, Tennessee - Nashville International Center for Empowerment (NICE), 

16.	 Omaha, Nebraska - Refugee Empowerment Center (REC), 

17.	 Phoenix, Arizona - Immigrant and Refugee Services (AIRS), 

18.	 Pittsburgh, Pennsylvania - Acculturation for Justice, Access and Peace Outreach (AJAPO), 

19.	 Roxbury, Massachusetts - Refugee and Immigrant Assistance Center (RIAC), 

20.	San Diego, California - Alliance for African Assistance (AAA), 

21.	 Silver Spring, Maryland - ECDC African Community Center (ACC-MD), 

22.	Syracuse, New York - Refugee and Immigrant Self-Empowerment (RISE),

23.	Wausau, Wisconsin - ECDC Multicultural Community Center (MCC-WI), and

24.	Worcester, Massachusetts - Refugee and Immigrant Assistance Center (RIAC2). 

Our Programs and Services

This fiscal year marked ECDC’s 40th year and 32nd year in refugee resettlement. We have been providing 

services to our clients through our various programs, including Reception and Resettlement, Intensive 

Case Management, Community Engagement & Co-sponsorship, and Supporting Higher Education in 

Refugee Resettlement (SHERR). 

Reception and Placement

Resettlement support services were funded by the Department of State’s Bureau of Population, 

Refugees, and Migration (PRM), which oversees America’s U.S. Refugee Admissions Program: Reception 

and Placement. The R& P program resettled 5,993, by 24 ECDC branch offices and affiliates. 

The top 10 nationalities of refugees resettled included: Afghan, Burmese, Colombian, Congolese, 

Guatemalan , Honduran, Iraqi, Pakistani, Sudanese, and Syrian. PRM also funded an Additional Assistance 

Program that provided housing, infant supplies, food, medical, and technology—computer and/or 

internet—assistance for over 1,600 refugee clients at six ECDC branch offices and 11 affiliates.
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Success 

Stories
 

In Chicago:   Mohammad is a refugee from Bur-

ma who arrived with his wife and four children 

in January. After his arrival, he quickly become a 

highly engaged and enthusiastic source of as-

sistance to the larger community of newcom-

ers from Burma and elsewhere. He helped other 

refugees learn about their new neighborhood, 

taking them grocery shopping and introduc-

ing them to public transit. He was encouraged 

by the solidarity and generosity demonstrat-

ed by the large network of volunteers and do-

nors in Chicago, and was motivated to pay it 

forward by helping newcomers however possi-

ble. Now he is preparing to begin work at a lo-

cal electric company. He said, “I want to help 

make other new families happy in the same 

way that the volunteers made my family happy.”

In Worchester:  Fatime, a 25-year-old woman, 

arrived in Worcester on June, followed by her 

55-year-old mother, Bouba Katidja, in July. 

Fatime’s father was killed in the conflict in the 

Democratic Republic of Congo when she was 

very young. Her mother fled with her to Chad 

where they spent the last two decades living in 

refugee camps. By the time they were accepted 

for refugee resettlement Fatime was a young 

adult and their resettlement proceeded as two 

separate cases. Fatime’s was approved first, 

leading to a period of worry and uncertainty until 

their reunion in Worcester. In less than a year, 

they have become thriving and self-sufficient, 

attending employment training and improving 

their English. Fatime works in housekeeping at 

Best Western, and Bouba works at BMP Medical, 

a manufacturer of medical plastic consumables. 

Fatime aspires to attend college to further her 

education. Their resilience and positive attitude 

have been truly inspiring.

“RIAC was wonderful. The case workers were 

incredibly supportive, and they ensured my 

mother and I were reunited. I’ve purchased a 

car and am learning to drive. Thank you, United 

States.”

In Fresno:  Ahmad, who resettled from 

Afghanistan, shares his experiences of starting 

anew in the United States.  He is accompanied 

by his family of eight. Ahmad is thankful for the 

opportunity to be in the United States and finds 

the resettlement process to be straightforward. 

He notes that using public transportation, 

like buses, has been convenient. Ahmad is 

particularly grateful to ECDC’s affiliate, the 

Fresno Interdenominational Refugee Ministries 

(FIRM) staff, especially “Mrs. Christine,” “Mrs. 

Dalya,” and Salim. He remarks, “Mrs. Christine 

is a very kind and helpful woman. Dalya was 

very nice, and my interactions with her have 

been positive and supportive.” Ahmad takes 

comfort in prayer and the company of friends. 

He is grateful for the support from both his family, 

the FIRM office, and looks forward to the new 

opportunities ahead. He also appreciates the 

assistance from his neighbors, who have been 

eager to help and guide him. One downstairs 

neighbor in particular donated clothes and toys 

to the family upon recognizing their need. The 

neighbor said, “His son reminds me of my own 

son,” who is the same age.  Ahmad is thankful 

for the community’s support, which extends to 

his bus journeys and visits to stores and public 

service agencies, especially during moments 

of confusion or when in need of resources. His 

doctor’s visit was also encouraging with clear 

guidance and explanations provided. Ahmad 

values the community’s respect for privacy 

and non-judgmental attitude, which has helped 

him feel comfortable and welcomed in his new 

environment.



ECDC ANNUAL REPORT 2023 8

Community Integration services, which are funded by the Department of Health and Human Services’ Office 

of Refugee Resettlement, included the Matching Grant (MG) and Preferred Communities (PC) programs.

Matching Grant Program

The ECDC’s Matching Grant (MG) Program network enrolled 2,389 individuals. The average starting 

wage for full-time employment was $17.66 per hour, while for part-time employment it was $15.54 

per hour. Among the clients who secured employment, 41% received positions that included health 

insurance. After 180 days in the MG program, 65% of clients achieved self-sufficiency. Upon completing 

the program at 240 days, 76% of clients had attained economic self-sufficiency. As is the practice, 

those who did not attain self-sufficiency are referred to state-funded employment programs.

The ECDC MG program offered affiliates training and technical assistance on ECDC MG policies and 

procedures, utilization of the ECDC MG database, overcoming employment barriers, and engaging with 

new populations.

In Arlington:  Azimi, an Afghan national and former translator for the US Army in Kabul, arrived in 

Virginia on May 31, 2023, with a Special Immigrant Visa (SIV). His resettlement was handled by ECDC’s 

branch office, the African Community Center-Virginia (ACC-VA) in partnership with the co-sponsor group 

Welcoming Falls Church. They found a two-bedroom apartment in Falls Church for the family. Mohammad 

and his wife, Khadija, also participated in ECDC’s Matching Grant program, obtaining driver’s licenses, 

enrolling in English classes, and securing employment with Mohammad finding a job at Trader Joe’s. 

The family, which includes their three daughters, with one attending school and two at home, is grateful 

for the ongoing support from both organizations as they adapt to their new environment. Mr. Azimi 

expressed his appreciation for ECDC and the Resettlement and Placement program and thankful for 

the resettlement services provided. The Azimi family continues to work with Welcoming Falls Church and 

ECDC’s employment department as they progress in their resettlement journey.

Community Integration 

Services

ECDC’s affiliate, AJAPO resettled the Mupeta family from 

Congo. This is a story of in July eldest son, Jean, who excelled 

both academically and in extra-curricular activities.  Initially 

placed in 11th grade and ESL classes, his outstanding 

performance led to his promotion to 12th grade, and he 

no longer requires ESL support. Jean also works part-time 

to help his family, as his father is unable to work due to 

medical issues. He and his brother joined the school soccer 

team, where Jean quickly became the starting striker. 

AJAPO continues to support Jean, and a community 

fundraiser is planned for January 2023 to assist 

the family with rent. Jean also invited AJAPO 

staff to his homecoming match in October 2022.
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ECDC’s Preferred Communities - Intensive Case Management (PC-ICM) program enrolled 561 new 

clients and served 1,424 individuals, providing services such as health and mental health care, 

assistance with social service benefits, food security, financial management, transportation, housing, 

immigration status support, English language education, family wellness, and social integration. The 

newly enrolled ICM clients during FY23, represented 32 nationalities, included a significant number 

of Afghan Humanitarian Parolees (AHPs), Special Immigrant Visa holders (SIVs), refugees, asylees, 

and Ukrainian Humanitarian Parolees (UHP).

Affiliate PC-ICM program managers and case managers underwent 20 hours of training on Self-

Sufficiency Plan and SMART Goal Setting, Case File Documentation, Utilizing the ECDC Database, 

Report Writing, Boundary Setting, and Safety Plan Development for Gender-Based Violence Survivors.

Table 5

Type of PC-ICM Assistance 

Provided

Number 

of OAW 

Afghans

Quarters

 1 - 2

Quarters

3 - 4

Cumulative 

Fiscal Year

Total number of ICM clients 

provided with Direct Financial 

Assistance 64 67 50 117

Total number of ICM clients 

provided with Direct assistance 

for housing. 50 50 278 328

Total number of ICM clients 

provided with Direct Assistance 

for Food. 22 22 99 121

Total number of ICM clients 

provided with Direct Assistance 

for Medical needs. 6 9 192 201

Total number of clients provided 

with immigration status services 

including LPR and naturalization 

assistance. 6 6 821 827

Preferred Communities - Intensive Case Management
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Afghan Supplemental Assistance (ASA)

Afghan Supplemental Funds 

In FY22, in response to Operation Allies Welcome, the ORR allocated extra funds to the Preferred Communities 

program to ensure sufficient resources were available to support particularly vulnerable Afghan newcomers 

and to enhance resettlement capacity. This funding aimed to bolster ICM provision for Afghan arrivals, offer 

emergency housing aid, and secure permanent immigration status for OAW Afghans. ECDC used these 

funds to increase capacity by hiring more case managers and volunteer coordinators, and addressing 

the needs of AHP clients who required further assistance after their initial 90 days. ECDC’s network also 

expanded its capacity by adding immigration specialists, case managers, and housing experts across its 

24 affiliate locations.

DCA for Afghan Clients

ECDC affiliates utilized ASA funds to enhance emergency assistance to AHP clients, covering both ICM and 

non-ICM clients. Emergency housing support, which included assistance with rent, water, electricity, and 

gas for a duration of one to three months, was provided to 148 AHP clients enrolled in PC ICM. Additionally, 

843 non-ICM Afghan clients received direct housing support through supplemental funds. A total of 578 non-

ICM clients were aided with food assistance. In response to the growing demand for immigration services 

among Afghans, immigration support was extended to 1,090 AHP clients.

Table 6

INDICATOR

Quarters

 1 - 2

Quarters

3 - 4

Cumulative Fiscal Year

The total number of clients—individuals and 

families, who transitioned to long-term housing. 310 690 1,000

The total number of clients provided with 

immigration-related legal assistance for Form 

I-589, Application for Asylum and Withholding of 

Removal. 385 370 755

The total number of clients provided with 

immigration-related legal assistance for Form 

I-751 Petition to Remove Conditions on Residence.   0 87 87

The total number of clients provided with 

immigration-related legal assistance (Other). 1,325 1,257 2,582

The total number of clients granted asylum. 121 198 319
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Community Engagement

ECDC’s affiliates and branch offices finalized 

their annual Community Engagement Plans to 

strategize stakeholder coordination, resource 

mobilization, public education, and community 

sponsorship for the year. They conducted needs 

analyses and mapped stakeholders to streamline 

engagement goals. After receiving feedback from 

ECDC-HQ, sites modified their plans and began 

implementing them.

The affiliate network also took part in quarterly 

community engagement training that covered 

topics like client feedback, public education, 

and staff sharing experiences. Throughout 

FY23, ECDC’s 24 sites held consultations where 

government stakeholders, local refugee service 

providers, State Refugee Coordinators, and State 

Refugee Health Coordinators updated each other 

on refugee arrivals and programming. They also 

shared local refugee-related initiatives.

To address complex systemic issues, sites formed 

breakout groups during consultations, focusing on 

sectors like housing or transportation for refugees. 

Wausau, Wisc., and Kansas City, Mo., utilized this 

format with each group, having a spokesperson 

reporting back to the larger gathering. Similarly, 

in Omaha, Neb., the Omaha Refugee Task Force 

conducted executive meetings to streamline 

quarterly consultation reports, allowing more 

time to focus on significant issues during general 

meetings.

Private Sponsorship Program: 

Welcome Corps

In January 2023, the U.S. Department of State 

introduced the Welcome Corps private sponsorship 

program. ECDC promptly engaged, educating its 

affiliate network and community members on the 

program’s two phases: Matching and Naming. 

Through town hall webinars in March and July, 

ECDC provided information on Welcome Corps 

and regularly addressed inquiries. By participating 

in Welcome Corps training, ECDC prepared to 

become a Private Sponsor Organization (PSO), 

achieving this status in June 2023.

Refugee Resettlement (SHERR) 

program

In February 2023, the ECDC became part of 

a consortium led by World Learning to initiate 

the Supporting Higher Education in Refugee 

Resettlement (SHERR) program.  SHERR, a novel 

three-year initiative, aims to establish a national 

network enhancing the capacity of higher 

education institutions to aid refugee resettlement 

and enrich the experiences of newcomers upon 

their arrival in the United States. Funded by the 

Department of State, the program is directed by 

World Learning in collaboration with ECDC, the 

Presidents’ Alliance on Higher Education and 

Immigration, and Welcome.US. 

ECDC affiliate staff from Della Lamb Community 

Services at World Refugee Day celebrations in Kansas 

City, Missouri (June 2023).
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Co-Sponsorship 

In FY23, ECDC’s national co-sponsorship program 

entered its third year. Thanks to ongoing support 

from the Catalyst Fund, ECDC expanded the 

program to include six new sites. The second group 

of sites to implement co-sponsorship programs 

started with an introductory training for Directors 

in October 2022 and officially commenced in 

November. In December, ECDC conducted its 

second annual Co-Sponsorship National Training 

virtually over three days. The training welcomed 

co-sponsorship staff from the new sites, as well 

as staff from the original co-sponsorship sites who 

joined in the last year.

Two co-sponsorship cohorts participated in 

monthly Community of Practice meetings to 

exchange ideas, share program highlights, 

and address challenges. They also took part in 

various training and presentations to familiarize 

the resettlement community with ECDC’s co-

sponsorship program. Notable events included 

the Co-Sponsorship Coordinator attending the 

annual Every Campus a Refuge (ECAR) gathering 

in Greensboro, North Carolina, in October 2022, 

to explore co-sponsorship models in higher 

education, and the Community Engagement & 

Sponsorship Manager participating in the Amnesty 

International and Global Refugee Sponsorship 

Initiative (GRSI) Global Gathering for Sponsorship 

in Madrid, Spain, in November 2022.

In January 2023, ECDC unveiled a national co-

sponsorship video that showcases the program, 

featuring teams and families associated with 

ECDC’s Multicultural Community Center in Wausau, 

Wisconsin. This video takes a prominent place on 

the co-sponsorship page of the ECDC website 

and serves as a tool for outreach and recruitment 

throughout the network.

In March 2023, the ECDC hosted a co-sponsorship 

showcase titled “Community Sponsorship – A 

Deep Dive,” where eight co-sponsors from across 

the ECDC network shared their experiences with 

the program and promoted volunteer engagement 

to an audience comprising ECDC staff, existing 

volunteers, and interested community members.

During the year, the Community Engagement & 

Sponsorship team conducted five monitoring and 

learning visits to locations in San Diego, California, 

Omaha, Nebraska, and Brattleboro and Bennington, 

Vermont. These visits enabled ECDC-HQ to observe 

the program’s local implementation, engage with 

beneficiaries to understand its impact, and offer 

advice to enhance and harmonize program results.

ECDC’s President & CEO Dr. 

Tsehaye Teferra, Ph.D and 

Community Engagement & 

Sponsorship staff at a Welcoming 

event in Washington DC in 
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The Alnumiri family, consisting of seven members, 

arrived in Las Vegas at the beginning of June 

2023. Originally from Syria, they had been living 

in Egypt for several years before coming to the 

United States. They shared that their lives were 

devastated by the Syrian war, which forced 

them to flee to Egypt for safety. Life as refugees 

in Egypt was economically challenging, filled with 

uncertainty, and they struggled daily to provide 

food and education for their children. These 

difficulties led them to be resettled in the United 

States. The African Community Center in Las Vegas 

(ACC-LV) resettled the family and connected them 

with a co-sponsorship group called Nevada Mercy 

and Care.

This group included seven trained volunteers who, 

in collaboration with the ACC-LV, supported the 

family’s initial and ongoing needs as refugees. 

The co-sponsors, trained by ACC-LV, provided 

essential services such as airport pickup, school 

enrollment for the children, transportation for 

health screenings, and crucially, housing. The 

Co-Sponsorship Team Lead, an Arabic speaker, 

introduced the family to local mosques and Halal 

supermarkets. The adults in the family were also 

helped to obtain state identification cards. The 

family expressed that the culturally sensitive 

support significantly reduced their stress. They 

were housed in a safe, affordable home that they 

continue to cherish. The Co-Sponsorship Team 

Lead, a former refugee herself, empathizes with 

the newcomers’ feelings and strives to alleviate 

their stress and concerns.

The Alnumiri family has adapted to life in the United 

States. The twin daughters are enrolled in middle 

school, thriving, and are becoming fluent in English. 

Their school-aged son regularly plays basketball 

with friends at the nearby park. The older children 

are attending Community College and are in the 

process of job hunting. The parents continue to 

learn English and now drive their children to and 

from school. They are also seeking employment, 

facilitated by having a car. The parents express 

happiness that their children are safe, in school, 

and adjusting well to their new lives. They are

FY23 Donors for Community Engagement and Co-

Sponsorship activities include:

•	 Community Sponsorship Catalyst Fund 

(supported by Rockefeller Philanthropy 

Advisors)

•	 Open Society Foundations; and

•	 Welcome Fund

Spotlight

The Alnumiri family is supported by a co-

sponsorship team from ECDC’s branch office 

the African Community Center-Las Vegas.

RENEWED SENSE OF HOPE
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Supporting Higher Education in Refugee Resettlement 

(SHERR)

Launched in FY23, the Supporting Higher Education in Refugee Resettlement (SHERR) project is a three-

year initiative aimed at identifying and bolstering “pathways of engagement” for colleges and universities 

in refugee resettlement. Its ultimate goal is to increase the domestic capacity for refugee placement 

throughout the United States.

Funded by PRM, SHERR is spearheaded by World Learning in partnership with ECDC, the Presidents’ Alliance 

on Higher Education and Immigration, and Welcome.US. As the sole resettlement agency consortium partner 

of SHERR, ECDC leverages its extensive resettlement experience to provide vital technical expertise and 

act as a pivotal connector. ECDC also promotes collaboration between SHERR and the other nine national 

refugee resettlement agencies, their affiliates, technical assistance projects, and the Refugee Council USA 

(RCUSA).

Network Mobilization: Throughout the year, ECDC developed a network of refugee resettlement agency 

contacts for SHERR, provided presentations to and formed consultative agreements with the nine other 

national RAs and RCUSA, and connected SHERR consortium partners with RA technical assistance 

projects. ECDC maintained regular communication and coordination with RAs on key developments and 

opportunities. In addition, ECDC supported the growth and enhancement of the Welcome Campus Network, 

which is a network led by SHERR consortium partner, Welcome.US, amplifying the work of colleges and 

universities in welcoming and supporting newcomers. 

Needs Assessment Process: In June of 2023, SHERR conducted a needs assessment process targeted 

towards resettlement and higher education institutions. The survey sought to identify best practices, 

existing partnerships and collaborations, barriers, and resource gaps faced in activities between 

resettlement agencies or affiliates and higher education institutions in the U.S. Through ECDC’s outreach 

and coordination, SHERR received survey responses from all 10 national resettlement agencies (RAs) 

and 66 RA affiliates and unique organizations. An additional 119 higher education institution practitioners 

also responded to the survey. SHERR consortium partners presented initial needs assessment data and 

takeaways at Switchboard’s Refugee Resettlement Research Symposium (August 22-24) and ECDC’s 

National Conference (August 23-24). 

SHERR consortium partners and ECDC staff at ECDC’s National Conference 
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Ukrainian Supplemental Funds

The US Government expected 75,000 Ukrainian parolees to arrive in the United States in FY 2022 with 

as many as 20,000 crossing the southern border. Since this population was not processed through the 

U.S. Refugee Admissions Program, they did not receive Reception & Placement services. To ensure these 

Ukrainian parolees received initial intake and referral to long-term

benefits, the ORR provided supplemental funds to address the arrival of Uniting for Ukraine Ukrainian 

parolees. This program, launched in July 2022, was actively implemented throughout 2023 and is set to 

continue in 2024.

In 2023, affiliate sites in California, Colorado, Pennsylvania, and Virginia supported the largest numbers of 

Ukrainian Humanitarian Parole (UHP) clients, with ECDC affiliates providing gap services to 3,130 UHP clients.

The majority of UHP clients are supported by fiscal sponsors yet during the reporting period, 18 required DCA 

housing support. In FY 2023, ECDC affiliates allocated $822,428.41 to clients eligible for UHP. Assistance was 

distributed as follows: Housing Assistance to 684 clients, Food Assistance to 494, Financial Assistance to 

347, and Medical Assistance to 230 clients.

Nikol Topylo, 20, from Kyiv, Ukraine, came to northern 

Virginia alone last fall to escape the war. Sponsored 

through the U4U program by a distant connection in 

the U.S. She has continued her university studies in 

law and international affairs through virtual class-

es with a university in Ukraine, often at odd hours 

like 2 a.m. due to the time difference. While pursu-

ing her degree, Nikol also had to find ways to cov-

er her living expenses in the high-cost DMV area.

Over time, the isolation and challenges of being a refu-

gee without a support system took a toll on her spirits. 

She expressed gratitude for ECDC/ACC-DC, saying, 

“If not for this organization, I would have to go back 

to Ukraine, and I don’t know what would happen.”

In March, her case manager invited her to an In-

ternational Women’s Day event hosted by Ac-

centure for ECDC clients, aimed at women’s 

empowerment. Accenture, a partner of ECDC/ 

ACC-DC, supports refugees through various initia-

tives, including technology donations and school 

supplies. The event featured workshops, pan-

el discussions, and individual feedback sessions.

The event reinvigorated Nikol’s spirits. She found 

comfort and motivation being surrounded by 

women with similar perspectives. She also con-

nected with two Ukrainian women, and they con-

tinued their conversation over coffee afterward. 

Now, Nikol is eagerly awaiting the resolution of SSA 

delays so she can start applying for office jobs.
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Table 8
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training program staff, ECDC invited guest speakers to conduct lectures on various topics. Ambassador 

Julieta Valls Noyes, Assistant Secretary of State, Bureau of Population, Refugees, and Migration, was the 

keynote speaker at the opening plenary of the conference.

Keynote speaker Ambassador Julieta Valls Noyes Assistant Secretary of State, Bureau of Population, Refugees, and 

Migration answering questions posed from participants.  Dr. Tsehaye Tefera and Ambassador Noyes at the opening of 

ECDC’s 26th Annual National Conference. 

Dr. Mehari Maru, Ph.D. Professor Migration Policy Centre, Sarah Miller, Ph.D., Senior Fellow Refugees International, 

Abdullahi Boru Halakhe, Senior Advocate, Refugees International and Yael Schacher, Ph.D., Director for Americas and Europe 

Refugees International. The topic was Refugee Protection Trends: The panelists in this session provided highlights on current 

refugee protection trends around the world, discussing causes of displacement, current policies, and potential solutions.

ECDC’s 40th Anniversary

ECDC is a community-based nonprofit established 

in 1983 by Tsehaye Teferra, Ph.D., a dedicated 

African of Ethiopian origin, to support Ethiopian 

immigrants living in the DC, Maryland, and Virginia 

(DMV) area at the time. In 1991, ECDC became one 

of the nine national refugee resettlement agencies 

funded by the Department of State. In 2023, the 

ECDC resettlement program had 17 affiliates 

and six branch offices across the United States. 

This year, ECDC celebrated its 40th Anniversary 

through various activities leading up to the 

Anniversary Gala. The Thought Leadership 

Webinars from March to July highlighted co-

sponsorship, housing, refugee integration, and 

mental health. Each drew participants from across 

the network and the nation.

ECDC’s Annual National Conference and 

Training

Our annual national conference and affiliate 

training was successfully held after a two-year 

hiatus due to the COVID-19 pandemic. It brought 

together 257 participants from the general public 

and its 24 affiliates. 

ECDC staff conducted interactive sessions taking 

advantage of the in-person training opportunity. 

The sessions encouraged collaboration among 

staff members from different metropolitan areas. 

  

Conference: Hope & Resilience: Besides the 

Affiliate training sessions took place in multiple 

concurrent sessions, while participants had the 

chance to attend the plenaries.

Annual National Conference & 

40th Anniversary
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refugee protection trends around the world, discussing causes of displacement, current policies, and potential solutions.
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One of the panel discussions delved into Refugee 

Policy and Programming Updates, featuring Anne-

Marie McGranaghan, Resettlement Officer at UNHCR, 

Lawrence Bartlett, Director of the Office of Refugee 

Admissions at the Bureau of Population, Refugees, 

and Migration (PRM); and Brandon Prelogar, Chief of 

the International Refugee Affairs Division at USCIS. 

 Updates from the Office of Refugee Resettlement 

were also given by Carl Rubenstein, Division of 

Refugee Assistance Office of Refugee Resettlement 

(ORR) Director, and Anastasia Brown, Refugee Ser-

vices Division Director at ORR, and Margaret Isaacs, 

M.D., Director, Division of Refugee Health, at ORR.
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ECDC’s 40th Anniversary

Thought Leadership Webinar Series: The Thought 

Leadership Webinars, held from March to July, 

highlighted co-sponsorship, housing, refugee 

integration, and mental health. Each drew 

participants from across the network and the 

nation.

40th Anniversary Gala 

ECDC celebrated its 40th Anniversary at the 

conclusion of the national conference and training. 

It also celebrated the accomplishments and 

contributions of newcomers and their supporters 

and recognized individuals who contributed to the 

community and supported the cause of refugees 

and immigrants. 

Guest speakers at the event included 

Representative Don Beyer, (Virginia, 8th District), 

Arlington County Board Chair Christian Dorsey, 

USCRI Director Eskinder Negash, Miraim Diria, 

Senior Vice President and Executive Director at 

AAA, representing ECDC affiliates, Ron Buzzard 

Director of ECDC ACC Denver representing branch 

offices.  

 

Allene F. Wright, Vice President of Programs and 

Development at ECDC, was honored for her long years 

of service. 

Another interesting topic was 

Refugee Narratives: Building Support 

Locally and Nationally, presented 

by authors Rebecca Deng and Taif 

Jany, Director of Policy and Practice 

Refugee Council USA. 

Anam Ngaho, Director of Refugee Resettlement & 

Community Integration Programs and branch directors 

cutting 40th Anniversary cake.
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Branch Highlights
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African Community Center/

DC Metro Arlington VA

Services

The ACC/DC Metro, provides comprehensive 

support to newly arrived refugees, Special 

Immigrant Visa (SIV) holders, asylees, and 

other eligible immigrants. Their services include 

the Reception and Placement program that 

offers airport pick-up, temporary housing, food 

assistance, benefits enrollment, health screenings, 

and cultural orientation during the first 90 days. The 

agency provides employment, health education, 

youth mentorship, intensive case management, 

immigration assistance, mental health services, 

English classes, and a women’s empowerment 

program. Additionally, the office provides victim 

advocacy for those affected by crime, trafficking, 

and domestic violence. The goal is to empower 

clients and guide them toward self-sufficiency.

Fiscal Year Summary

In FY 2023, the Virginia office served 1,282 clients 

from various countries, 76% from Afghanistan 

and 17% from Ukraine.  Important events hosted 

by the branch included an Iftar celebration and 

International Women’s Day, to enhance community 

integration and empowerment. The office 

received a grant from the City of Alexandria for 

women’s empowerment and supported 54 clients 

through the Safe Journeys program. The Ukrainian 

Humanitarian Parolee program served 212 clients 

with 90% finding jobs or starting businesses. The 

first post-COVID-19 Refugees’ First Thanksgiving 

dinner brought 450 refugees together with 200 

volunteers. The Support Services team, now 45 

strong, helped 99 clients with immigration, housing, 

and more.

Highlights

Main highlights of FY 2023 - ACC-DC Metro – 

Arlington: 

•	 The R&P Program resettled 641 individuals 

in Northern Virginia and introduced a 

“beneficiary feedback” process to improve 

services. 

•	 The Employment & Women’s Empowerment 

initiatives hosted a multicultural 

International Women’s Day event, launched 

employment programs, and secured a 

Women Empowerment program grant 

during this period. 

•	 The Health and Youth Education teams 

held several workshops on healthcare, 

education, and nutrition, while the ACC-DC 

Metro submitted asylum applications for 

471 individuals. These efforts highlight ACC-

VA’s commitment to integrating refugees 

and immigrants into the DMV area.

•	 The Refugee Health Education and 

Outreach (RHEO) Program expanded its 

reach by forming 33 new partnerships with 

11 health clinics, three universities, and 19 

regional nonprofits. These collaborations 

enhance the program’s ability to provide 

comprehensive healthcare, education, and 

support services, addressing refugees’ 

unique challenges and improving their well-

being and integration.

•	 The Ukrainian Humanitarian Parole (UHP) 

program reported that 90% of UHP clients 

were employed for a maximum of four 

months after their arrival in FY 2023. Of that 

number, 10% of the UHP clients started their 

own business in 2023.

•	 The total number of volunteer hours for the 

agency in 2023 was 5,702. This is equivalent 

to 16 hours per day or 102 volunteer hours 

per week. 

Stats

•	 Number of Clients Served: The ACC DC/

Metro served 1,282 clients in FY 2023. 

•	 Of the 1,282 clients served during the 

period, 971 were from Afghanistan, 212 

were from Ukraine, and 32 were from 

El Salvador. The remaining were from 

Honduras (11), Nicaragua (9), Sudan (8), 

Syria (5), Guatemala (4), Somalia (1), 

Rep. of Kenya (1) and one from Cuba.
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African Community 

Center/DC Metro Silver 

Spring, Maryland

Services

The ACC/DC MD offers comprehensive support for 

newly arrived refugees, SIV holders, asylees, and 

other eligible immigrants. The branch’s services 

include Reception and Placement, employment 

programs, health education, youth mentorship, 

intensive case management, immigration 

assistance, and support for the elderly. These 

programs, funded by federal and state sources, 

aim to empower ECDC clients and guide them 

toward independence.

Fiscal Year Summary

In FY 2023, the Silver Spring, Maryland, office 

served 475 clients, including 371 through the 

Resettlement and Placement program. Of 

those, 470 individuals engaged in employment 

programs, with 122 securing jobs. Over $520,000 

was allocated to rental assistance, and the office 

processed 67 green card applications and 22 SSI 

applications. The office also supported diverse 

communities, including clients from Afghanistan, 

Syria, and the Democratic Republic of Congo. 

Integration programs served older refugees, 

provided extended case management, and 

supported 124 youth in their educational journey. 

The Maryland office expanded its team by 129% 

(from 17 to 39 staff) to meet increased demand 

due to the high volume of arrivals. During the year, 

the branch office hosted the annual Refugees’ 

First Thanksgiving for over 450 attendees, which 

had been traditionally organized by the Virginia 

office.

Highlights

Main highlights of FY2023 – ACC/DC Metro Silver 

Spring:

•	 The integrations team in Silver Spring 

runs five programs tailored to support 

vulnerable refugee and immigrant groups, 

including youth, elders, families, and those 

needing legal aid. These programs address 

challenges faced by highly vulnerable 

newcomers, assisting with SSI applications, 

medical support, domestic violence aid, 

legal cases, educational adaptation, and 

emergency rental assistance. 

•	 The ACC/DC MD established 22 new 

partnerships to enhance job placement for 

newly arrived refugees.

•	 The Maryland Services to Older Refugees 

Program, serving Montgomery and Prince 

George’s Counties, offers up to five years 

of personalized support, including access 

to community centers, nutrition, and 

transportation. The program also provides 

referrals, interpreter assistance, and 

citizenship prep beyond this period. In FY23, 

enrollment for these services was 34, while 

22 received the SSI Assistance.

•	 In-kind donations for the R&P program this 

year came from a partnership with Homes 

Not Borders, which provided furniture for 69 

families.

Stats

During this period, the branch served a total of 371 

clients. Among the R&P clients, the majority—181—

were from Afghanistan, followed by 73 from Syria 

and 40 from the Democratic Republic of Congo. An 

additional 20 clients came from El Salvador with 

the remaining 57 from other countries.
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In-Kind Donations and Volunteer Highlights for Virginia and Maryland Offices 

Table 9: Community Resources: In-kind Donations

Table 10: Community Resources: Volunteer Hours
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ECDC African Community 

Center Denver, Colorado

Services

The African Community Center of Denver opened 

in May 2001 as a branch of ECDC. It has 50 

multilingual employees. The ACC Denver conducts 

educational and social service programs that 

help newcomers rebuild their lives in their new 

community, navigate U.S. systems and cultures, 

gain confidence and economic self-sufficiency, 

and become productive, contributing, thriving 

members of society.

Fiscal Year Summary

•	 In FY 2023, 62% of the individuals welcomed 

by the ACC were walk-ins, signaling a 

major shift in refugee resettlement. Staff 

and management quickly adapted, hiring 

for positions to serve rapidly growing 

populations, especially Cubans, and 

implemented group intake orientations on 

a set schedule.

•	 ACC Denver’s top population during the 

year was Spanish-speaking clients from 

Cuba, marking a significant change from 

the usual populations served by the branch 

office.

•	 This was also the first full year of ACC’s 

in-house Legal Program, which expanded 

to three full-time staff who served 726 

individuals. The main focus was the ongoing 

legal needs of Afghan humanitarian 

parolees.

Highlights 

Main Highlights of FY 2023 – ACC-Denver 

•	 On April 28, the ACC welcomed the U.S. 

Ambassador to the UN, Linda Thomas-

Greenfield, as part of her promotion of the 

Biden Administration’s Welcome Corps 

initiative. The visit included a roundtable 

with refugee community members from 

Guatemala, Myanmar, Afghanistan, 

and Uganda, sharing their resettlement 

experiences. 

•	 The “We Made This” (WMT) program 

graduated 46 participants.

•	 The Match Grant team enrolled 116 

individuals. The team also had great 

success in bringing back Job Club for the 

first time since the start of the pandemic, 

and 49 individuals participated. 

•	 The PC Program served 73 individuals, 

which was a major increase from the 

previous year. The team grew to three 

full-time staff members to serve higher 

caseloads of individuals requiring intensive 

case management. 

•	 The NRPP Program was renewed for 

another year, and the ACC Denver served 

43 individuals. 

•	 The legal team served 726 individuals. 
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The visit offered Ambassador Thomas-Greenfield the chance to speak directly with the individuals most 

affected by immigration and resettlement policy. At the ACC Denver office, a small group of refugee community 

members from Guatemala, Myanmar, Afghanistan, and Uganda sat down with the U.S. Ambassador to 

the UN and shared firsthand their stories of displacement and experiences starting new lives in the United 

States. As Burmese milk tea was poured and samosas passed around, the roundtable conversation shed 

light on the unique and multifaceted challenges refugees face as they navigate the resettlement process. 
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The Ready for American Hospitality (RAH) 

program had another successful year 

and was featured in the Denver Post and 

Westworld. The program, run by the Fritz 

Knoebel School of Hospitality Management 

at the University of Denver, provides refugees 

with training in food safety, workplace 

culture, and general kitchen skills and helps 

them find employment opportunities at the 

Joy Burns Center. The ACC Denver refers 

students to the center.

Spotlight

University of Denver Ready for American Hospitality Program 

Serves Refugees (Photo credit: Westworld).
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New projects or initiatives 

undertaken: 

•	 During the year, the ACC launched a 

“Workplace Volunteer Day” initiative to 

increase partnerships with local businesses 

looking to engage their employees. Each 

group was asked to donate $1,000, which 

increased the ACC’s overall donations. 

These groups received a presentation about 

refugees and the services the ACC offers and 

then donated a half-day of volunteer service 

at the ACC.

•	 ACC’s Community Engagement Team 

launched a quarterly ACC Community Night 

to bring together refugees, community 

members, and staff. For the first event, with 

over 100 attendees, the Denver Museum of 

Nature and Science donated 200 tickets. In 

September, the ACC partnered with Denver 

University’s Newman Center to offer free 

and discounted tickets to a performance by 

Ghanaian musician Okaidja Afroso, which 30 

ACC staff attended.

•	 In February, the ACC relaunched Welcome 

Walks for the first time since the pandemic. 

Welcome Walks are intended for new 

supporters to tour the office, the We Made 

This studio, and learn more about ACC’s 

services and refugee resettlement. During 

the year, 32 individuals attended a Welcome 

Walk at the ACC. 

Stats 

•	 The total number of clients served during 

the year was 2,734, from the countries that 

included, ranked in descending order—

Afghanistan (974), Cuba (443), Ukraine 

(422), DRC (233), Syria (101), Burma (88), 

Eritrea (63), and 34 other countries of origin.

•	 Key metrics highlighting the number of 

beneficiaries reached and services included:

•	 1,093 SNAP (Supplemental Nutrition Assistance 

Program) applications submitted.

•	 154 housing set-ups completed.

•	 270 children enrolled in school.

•	 1,039 individuals who completed initial medical 

screenings.

•	 332 job placements made with an average 

starting wage of $19.42.

•	 96% of jobs were retained for at least 90 days. 

•	 33 new First Friends volunteers matched with 

refugee families.

•	 902 Uber rides provided to clients to assist 

with transportation needs. 

•	 726 individuals served via ACC Denver’s 

Immigration Legal Services team. 
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African Community 

Center Las Vegas, Nevada

Services

The African Community Center, Las Vegas 

(ACC-LV) began welcoming refugees in 2003. 

It is a multicultural resource center dedicated 

to assisting refugees in Las Vegas to achieve 

independence and, most importantly, regain 

control over their new lives. The ACC-LV provides 

case management, housing, cultural orientation, 

job development support, transportation 

assistance, and school registration. ACC-LV’s 

staff includes 17 multi-lingual employees who 

support the refugees in their native languages. 

Fiscal Year Summary

During the year, the total refugee arrivals served 

by Las Vegas staff surpassed that of the previous 

year. To welcome more refugees, the ACC-

LV secured partnerships with new apartment 

complexes. Similarly, the ACC-LV continued to seek 

larger office space to expand its programs. The 

ACC-LV hired a Cultural Orientation Coordinator to 

educate newcomers about their new environment. 

Along with all the traditional programs, the ACC-

LV administered the expanded GAPS programs, 

including ASA I through III, UHP I through III and REA - I.

Highlights

Main Highlights of FY 2023 – ACC-Las Vegas

ACC-LV staff and volunteers achieved the 

following during the year:

•	 173 clients (42 cases) were enrolled in TANF. 

•	 88 clients (73 cases) were enrolled in RCA. 

•	 42 clients (15 cases) were enrolled in the 

Matching Grant program. 

•	 Eight clients were enrolled in the PC-ICM 

program. 

•	 131 employable adult clients were enrolled in 

ESL classes.

•	 102 employable adults were placed in jobs 

and became self-sufficient. 

•	 93 children were enrolled in grades K-12.

•	 290 clients were placed in permanent housing.

•	 162 clients received cultural orientation.

The ACC-LV partnered with community 

organizations, including Green Valley Presbyterian 

Church, University United Methodist Church, the 

Church of Jesus Christ of Latter-day Saints, Clean the 

World, the Marylyn Project, and the Just One Project, 

to supplement federal funding for resettlement 

and employment services. These collaborations 

provided cash, gift cards, household items, and food.

The ACC-LV recruited volunteers from faith-

based institutions and former refugees who 

understand the newcomers’ challenges 

as they settle in their new community. 

Stats

•	 ACC-LV welcomed 308 clients in 2023.

•	 Of these, 111 were refugees with U.S. ties, 

while 149 had no U.S. ties. The agency 

also served 27 SIV cases, two asylees, 

two Afghan parolees, 13 Ukrainian 

parolees, and four secondary migrants.

•	 The top five populations served 

were Congolese, Afghan, Syrian, 

South Sudanese, and Ukrainian.

•	 The branch secured employment for 

102 adults with the top employers being 

Hilton Vacation Club Cancun Resort, Tahiti 

Village Resort, Wynn Las Vegas, MGM 

Resorts, and Resorts World Las Vegas.
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Spotlight

The ACC-LV celebrated a successful World Refugee Day on June 20 in collaboration with Catholic Charities 

of Southern Nevada and other service providers. The event was not only attended by many refugee 

families and service providers but also by community partners as well from the Church of Latter-day 

African Community Center’s Director, Milan Devetak, and ACC staff with Catholic Charities of Southern Nevada’s 

Vice President and State Refugee Coordinator, Carisa Lopez-Ramirez, and CCSN staff at the WRD event.

Dukpou, a cheerful young refugee from South Sudan, arrived in Las 

Vegas in August 2023 after spending most of his life in a refugee camp 

in Kenya. He describes his time in the camp as harsh and applied to 

immigrate to the U.S. through the UN for a better life. Although he’s in 

Las Vegas with some siblings, he wishes his parents were with them.

The African Community Center - Las Vegas (ACC-LV) provided Dukpou 

with resettlement services, securing him a safe, furnished apartment. 

Fluent in English, he is eager to work and has joined the Match Grant 

program to achieve self-sufficiency. He’s enjoying the freedom of 

navigating the city by bus, something he lacked in the refugee camp, 

and appreciates the respect he has received from ACC-LV staff.

A new community sponsor donated funds for a laptop, 

allowing Dukpou to research jobs, prepare his resume, and 

stay connected with his family in Kenya. He loves Las Vegas’ 

diversity and kindness, saying, “People are so considerate 

and giving.” He hopes to give back to the community one day.

Dukpou aspires to become an electrician and has begun researching 

programs at the local community college. He plans to enroll once he 

saves enough to buy a car and is excited about his future in Las Vegas.
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Multicultural Community 

Center Brattleboro & 

Bennington, Vermont

Services

In October 2021, ECDC opened the Multicultural 

Community Center in Brattleboro and in 2023 

in Bennington. The MCC provides essential 

wraparound case management services, 

employment-related support, legal assistance, 

housing, English language learning, and health 

navigation. The MCC also provides refugees 

access to higher education programs that provide 

one-on-one, multilingual, and refugee-specific 

advice and orientation about the US higher 

education system and cultural orientation. The 

branch also offers extensive guidance for families 

and individuals on becoming self-sufficient 

and fully integrating in their new communities.

The MCC VT partners with various churches and 

organizations, including World Learning and the 

Brattleboro Development Credit Corporation 

(BDCC). The MCC established the New Vermonter 

Education Program (NVEP). Through the NVEP, 

the BDCC provides employment-related support 

to new Vermonters, while World Learning offers 

temporary housing and English language learning 

to refugees arriving in Southern Vermont. The need 

for temporary housing for refugees on the School 

for International Training (SIT) campus directly 

relates to southern Vermont’s extraordinarily 

tight housing market. The agency’s effort has 

been hailed by the U.S. Department of State as 

an innovative and successful model for refugee 

resettlement in a rural community (Models 

of Welcome: World Learning (youtube.com).

Fiscal Year Summary

In FY 2023, MCC-VT Brattleboro  resettled 75 

refugees. Its R&P program had a staff size of 

five. The group consisted of 26 Afghans, 26 

Eritreans, 9 Congolese, six Yemenis, five Syrians, 

and three from the Central African Republic. The 

MCC-VT2 Bennington received 29 R&P arrivals 

and had four staff members in R&P. In this group, 

21 were Afghans, and eight were Congolese.

The clients served came from diverse professional 

backgrounds, including heavy-duty mechanics, 

civil engineers, former police officers, lawyers, 

accountants, teachers, and individuals who 

worked for the United Nations. Some were also 

entering the labor market for the first time. 

Highlights

•	 According to the branch’s partner, the BDCC, 

more than 80% of job-seeking refugees 

were employed by 49 employers. The 

average hourly pay rate is $19.07 ($5.40 

more than Vermont’s minimum wage). In 

aggregate, this population represents $3.7 

million in taxable wages annually, much of 

which enters the local economy and some 

of which goes to the state through income 

taxes.

•	 Twenty-one college age refugees applied 

for enrollment, and four have enrolled in 

the Community College of Vermont for 

advanced English courses.

•	 All 104 refugees resettled in 2023 have 

primary care providers (PCP) and have at 

least visited their PCP.

•	 Forty-four Afghan households who filed 

asylum cases were approved.  

World Learning teacher providing ELL support 

to a refugee. 
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In addition to federal funding, the MCC Vermont is supported by various organizations, foundations, 

and individual donors. These included the Vermont State Government, Salmon Foundation, the Shapiro 

Foundation, St. Michael’s Refugee Ministry, and the All Souls Unitarian Universalist Church of West Brattleboro. 

Individual donors included Aggie Cersosimo, Laura Howe, Dan O’Connor, Deb Rowe, Debbie Hayward, 

Guilford Center Church, Maple Leaf Chimney Sweep, Mary Moriarty, Nick Williams, and the volunteer lawyers 

for the Legal Clinic.

Kamila, known for her delicious cooking, used to sell food from her home in Afghanistan before the Taliban 

took over. After arriving in the U.S., she struggled to find a way to use her entrepreneurial skills. With the help 

of a dedicated ECDC volunteer, Jen, Kamila navigated the challenging process of obtaining her food service 

license despite language barriers. Once licensed, Kamila quickly secured permission to host Afghan food 

pop-ups in the center’s parking lot every Saturday. With Jen’s support, she also participated in the winter 

farmer’s market, beginning her journey to establish a small business in her new community.

Spotlight

Kamila at the Farmers Market., where she serves a rotating selection of Afghan snacks, main dishes, and desserts.
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Multicultural Community 

CenterWausau, Wisconsin

Services

The Multicultural Community Center of Wausau 

branch office, has made significant strides since 

its inception in November 2021. In close collabo-

ration with various social service organizations, 

dedicated volunteers, and engaged community 

members, the MCC-Wausau’s mission empow-

ers refugee families to attain self-sufficiency, in-

tegration, and active participation in the Wausau 

community. It’s multifaceted approach addresses 

critical aspects such as health, education, and 

cultural assimilation, guiding our new neighbors 

through the intricacies of the U.S. school systems, 

social services, and cultural norms.

During this fiscal year, the team expanded from 

three to 11 staff members.

Fiscal Year Summary

In FY 2023, the MCC-Wausau exceeded its 

goal of welcoming 150 refugees by receiving 

160 individuals. MCC-Wausau is committed 

to connecting new neighbors with essential 

benefits and services, including state and federal 

programs, English language tutoring classes, 

and public education to facilitate successful 

integration. The branch office offers job readiness 

programs that cover resume writing, goal-setting, 

and the creation of personalized self-sufficiency 

plans to equip individuals with the skills needed 

for the job market. Additionally, the MCC-Wausau 

collaborates with community members to make 

impactful referrals that address employment 

needs within the broader community.

Program Highlights

•	 Over the past year, under the R&P Program, 

the MCC-Wausau successfully resettled 160 

individuals in Wausau, Stevens Point, Barron, 

and Marshfield, ensuring each family was 

supported during their first 90 days in the U.S. 

•	 The families the MCC-Wausau served came 

from the DRC, Afghanistan, Syria, Guatemala, 

Somalia, and Burma, with cases ranging from 

1 to 11 members. The population included both 

children and elderly individuals, with a slightly 

higher number of adult males than females, 

and an equal balance of adults and children.

•	 The GAPS program began serving clients 

at the end of the fiscal year, assisting 17 

individuals, including adults and children, 

from Afghanistan, Ukraine, and Cuba and 

secondary migrant refugees and asylees. 

One of the GAP families supported by this 

branch launched a successful bakery in the 

community through the support offered to 

them during their initial few months.  

•	 MCC-Wausau’s employment program 

expanded significantly in FY23, growing from 

one caseworker to a team of four direct service 

staff and a program manager. This growth 

was supported by multiple contracts through 

BRP, including the Employee Engagement 

Grant, which enhances partnerships with local 

employers to help clients secure employment 

quickly.

•	 MCC-Wausau’s PC-ICM program has 

continued to serve many vulnerable clients. 

They included Congolese, Afghan, Burundian, 

Sudanese, and Burmese. Their needs ranged 

from managing chronic illness and caring for 

children with disabilities to navigating the Social 

Security Disability system and adjusting to life 

as single parents in the U.S. With many clients 

requiring over a year of services, caseloads 

increased, prompting the expansion of staff 

to two case managers. Efforts are underway 

to recruit mentors and volunteers to support 

clients and caseworkers as families work 

diligently toward self-sufficiency, working hard 

every day to overcome the barriers they face.
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Stats

•	 MCC-Wausau provided employment services 

to 336 individuals.

•	 Immigration and legal services assisted 73 

clients.

•	 Referral services were provided to 175 

individuals.

•	 Vocational and career services supported 81 

clients.

•	 Transportation services were delivered to 111 

individuals.

•	 Medical referral and coordination services 

assisted 242 clients.

•	 Interpretation and translation services were 

provided to 83 individuals.

In addition to Federal funding from PRM and ORR, 

the MCC-Wausau has received support from

organizations and individuals to run its programs. 

Key supporters include Bridge Community Health 

Clinic, CAP Services, Catholic Charities, Child Safety 

Center in Stevens Point, Community Partners Closet, 

Family Health La Clinica, First United Methodist, First 

Presbyterian Wausau, Frame Memorial Presbyterian  

Church, Great Lakes Cheese Inc., Interfaith Food 

Pantry, Merrill Steele Inc. (monthly transportation 

donations), New Beginnings for Refugees, Noel Family 

Foundation, Neighbor’s Place, Operation Bootstrap, 

PBS Kids (backpack donations), Portage County 

Literacy Council, Safe Kids Aspirus, St. Anne Catholic 

Church, and St. Paul United Methodist Church.

Wausau Cultural Festival 

The Multicultural Community Center Wausau and other partnering organizations joined forces to co-host 

the Cultural Community Festival to celebrate World Refugee Day. Drawing over 200 attendees, the event 

provided a platform to learn about and appreciate the diverse cultures of refugees served by the MCC-

Wausau. Participants enjoyed varied cuisines and engaging displays, fostering community unity and 

celebrating the richness of cultural diversity. The festival exemplifies MCC’s commitment to inclusivity and 

cultural exchange within the Wausau community.

Spotlight
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Our Board and Senior Staff

Board of Directors

Headquarters Senior Staff

Branch Offices Senior Staff 

Gebre‐Selassie Gebre‐Mariam, Chairman 

Henning W. Leidecker, Jr., Ph.D., Vice Chairman 

Tsehaye Teferra, Ph.D., President 

Tsehaye Teferra, Ph.D., President and CEO 

Allene F. Wright, Vice President for Programs 

and Development 

Azeb Tadesse, Director of Finance 

Mulugeta Belay, Senior Finance Officer

Anam Gnaho, Director, Refugee Resettlement 

& Community Integration Programs 

ECDC African Community Center, 

D.C. Metro 

Sarah Zullo, Director 

Shakil Tabassum, Finance and 

Grants Manager

Allene F. Wright, Secretary 

Ferede Workneh, Member 

Yemane Yohannes, Ph.D., Member

Bereket Woldu, Member

Olivia Wargowsky, Associate Director, 

Refugee Resettlement Program 

Kathryn Culhane, Associate Director, 

Community Integrations Program 

Wossen Hailu, IT Manager 

Yewubdar Eshete, Human Resources 

Supervisor

ECDC African Community Center 	

Denver, Colorado

Ron Buzard, Managing Director 

Haider Khalaf Twaige, 		

Finance Manager 

Chelsea Primak, Program Manager 

Shervonne Johnson, Resettlement 

Manager

ECDC African Community Center 

Las Vegas, Nevada 

Milan Devetak, Director 

Elizabeth Wendmagegnhu, 

Admininstartion & Finance 

Manager 

Birhane Tesfaye, Resettlement 

Manager

ECDC Multicultural Community 

Center Wausau, Wisconsin

Adam VanNoord, Director

Joseph Koch, Finance Manager

ECDC Multicultural Community Center 

Brattleboro, Vermont 

Joe Wiah, Director 

Gail Somers, Finance Manager 

Mark Clark, Resettlement Program Manager
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Financials



ECDC ANNUAL REPORT 202339

Axumite 

Heritage 

Foundation

ECDC Overseas Programs

In addition to its programs in the U.S., ECDC 

engaged in providing humanitarian assistance 

and educational services in the Horn of Africa, 

particularly in Ethiopia and the Sudan. A registered 

non-profit organization in Ethiopia, ECDC has 

branch offices in the capital, Addis Ababa, and the 

ancient city of Axum, in the Tigray region.

The Tigray region, one of Ethiopia’s 10 regional 

states, has a rich 3,000-year history and a 

remarkably resilient population. Unfortunately, 

the region has faced immense challenges as 

it endured a protracted and devastating war 

followed by a prolonged siege that persisted for 

over two years. This crisis finally culminated in a 

ceasefire in November 2022.

The aftermath of this devastating war has been 

characterized by a path of destruction, resulting 

in extensive damage to infrastructure, heightened 

food insecurity, loss of countless lives, and the 

disruption of essential public services, including 

education and healthcare. The repercussions have 

been profound with millions of individuals internally 

displaced both within Tigray and spilling over its 

borders, including into neighboring countries such 

as Sudan.

Fund-raising Efforts for Axum Hospitals

Hospitals in Axum issued a direct call to the ECDC, 

warning of potential closures due to shortages of 

medicine, food for patients, and funds to pay their 

staff. 

In response to this urgent call, the ECDC launched 

a fundraising campaign in August 2022 to aid 

these hospitals, which were experiencing financial 

and material shortages as a result of the conflict. 

Wellness & Education Center in Tenedba Refugee 

Camp, Sudan

Tens of thousands of civilians, predominantly 

women and children, fled to neighboring Sudan to 

escape the conflict in the northern Ethiopian region 

of Tigray. In response, the ECDC, in partnership 

with the Health Professionals Network for Tigray 

(HPN4Tigray), a US-based nonprofit organization, 

established a youth center in eastern Sudan 

in 2022. This center provides skills training and 

trauma relief services to the youth and children in 

the refugee camp.

Throughout the reporting period, the ECDC-HPN 

Wellness and Education Center has maintained 

operations in the Tenedba Refugee Camp in 

eastern Sudan, home to nearly 25,000 individuals. 

The facility includes a library, an activity room, an 

arts and crafts room, and four classrooms. Despite 

the ongoing conflict in Sudan, the center has 

persevered in delivering mental health services, 

youth engagement services, and support for 

survivors of conflict-related sexual violence 

(CRSV). The Mental Health and Wellness team 

has continued to implement a trauma-informed 

psychoeducation curriculum, training counselors 

to provide trauma-informed psychosocial support 

to women and children at the camp.
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The Axumite Heritage Foundation

Among ECDC’s international programs, the Axumite Heritage Foundation, established in 1993, stands out for 

constructing a public library in Axum, as well as primary and elementary schools in Dimbaza, a village in 

Axum.

The Axumite Heritage Foundation Library

Throughout the conflict, community members and staff valiantly protected Axum’s first public library, incurring 

significant cost and risk. Following the peace treaty in November 2022, ECDC undertook extensive repairs 

and maintenance to rehabilitate the damaged equipment and IT rooms to their former condition.

During this period, the Axumite Heritage Public Library reopened to serve students whose education 

had been disrupted by the three-year siege and conflict.

The Axumite Heritage Foundation Library
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Dimbaza Primary & Elementary Schools

Post-War Restoration and Reconstruction Efforts

The Meserete-Teferra Elementary School, constructed by ECDC in Dimbaza village and donated to the 

local government, unfortunately became a target of invading forces who destroyed books and vandalized 

furniture.

Before the war began, the ECDC was actively constructing the second phase of its project, the Messerete-

Teferra Secondary School. However, the conflict brought the construction to a standstill. After the peace 

agreement, the ECDC continued building the secondary school and carried out repairs on the elementary 

school, which had suffered damage during the invasion. Furthermore, the ECDC funded the replacement of 

some textbooks and teaching materials, as well as the renovation of the teachers’ accommodations.

The construction of the Secondary School, which had been interrupted by the war, was fully recommenced 

during 2023.

High school students studied long hours at the library to make up for the lost time and sit for the national exam.

The AHF Library’s main reading room.   The Library entrance.
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Damaged school desks were transported to the 

city for repairs to ensure students can return to 	

their classes, and teachers living quarters were 

refurnished

School was maintained to allow students to return to class.
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Enterprise 

Development 

Group (EDG)

Services

The ECDC Enterprise Development Group (EDG) 

started as a micro-enterprise development project 

in 1992 and evolved into a full-fledged CDFI in 2001. 

EDG’s mission is to provide financial resources 

and support services to individuals, families, and 

small businesses within the D.C. Metro area. For 

decades, the primary goal of the ECDC-Enterprise 

Development Group has been to bridge the 

financing gap for financially underserved small 

businesses. Throughout our years dedicated to 

microfinancing, we have established ourselves as 

one of the leading micro-lenders in the DC Metro 

area, significantly impacting the lives of thousands 

of customers with low to moderate incomes.

Fiscal Year Summary

Throughout FY 2023, the ECDC Enterprise 

Development Group persisted in its commitment 

to fostering opportunities for self-reliance and 

enduring business ventures among individuals 

with low-to-moderate income. This was achieved 

through economic and community development 

initiatives that offered microloans, business 

education, and both pre-loan and post-loan 

technical support.

Highlights

• Throughout the fiscal year, ECDC-EDG continued 

to execute its five-year strategic plan (FY 2019-FY 

2023) to ensure sustained growth in operations. 

During this period, EDG closed 222 microloans 

totaling $6,228,523.

• EDG delivered training and technical assistance 

to 410 clients, continuing to aid small businesses 

in their post-COVID recovery and adaptation to the 

new normal.

•  Beyond microloans, EDG offered free tax filing 

assistance to low-to-moderate income individuals. 

In FY 2023, EDG completed 278 returns through VITA, 

and around 80 returns were processed through 

facilitated self-assistance, where taxpayers 

completed their own returns with guidance from 

EDG.

• The annual growth in our lending performance 

continued to grow. Compared to FY 2022, where 

EDG closed and disbursed 202 microloans, the 

number of loan recipients in 2023 rose by 10%. This 

growth is mirrored in the rise of jobs created and 

maintained, as well as the enhanced savings and 

assets of our customers.

This impact on our low to moderate income clients 

was achieved through the support of our patrons 

and sponsors. The private sector grants enhanced 

our ability to secure additional funding from federal 

and regional government agencies. These grants 

allowed the ECDC-Enterprise Development Group 

to maintain its microenterprise development 

program and fulfill its goals and objectives. 

Consequently, reinforcing EDG’s partnerships and 

growing its microloan program will further benefit 

numerous individuals and families.
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